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Ohio 9-1-1 Support and Compliance Program

The Public Safety Answering Point (PSAP) Operations Rules approved
by the ESINet Steering Committee and subsequently submitted through the Joint
Committee on Agency Rule Review (JCARR) were certified into the Ohio
Administrative Code on May 12, 2016. As required by Ohio Revised Code
128.021, all affected PSAPs in all 88 counties must be in compliance with these
rules two years from the date of adoption. The program has been designed by
The Ohio 91-1 Program Office staff with insightful input and review from the
County 91-1 Coordinator Focus Group, made up of your colleagues across the
State.

Phase #1 Education and Training

Phase #2 Implementatiori 2018 (May through December)

Phase #3 Operational 3 year cycle beqginning January 2019




Implementation Phase

A May through December 2018
A Submissions for review not subject to loss of fund



Compressed schedule for Implementation Phase

2018
Normally due in January Normally due in February
Greend In personJune) Butleri in person(July)
_icking T In person(June) Rossi In person(July)
Knox 1 In personJune) Clermonti by mail (July)
—airfleldT by mail (June) Adamsi by mail (July)
Perry - by mail (June) BrownT by mail (July)
Pickawayi by mail (June) Hamiltoni by mail (July)
Highlandi by mail (June) Vinton1 by mail (July)
Warreni by mail (June) Hockingi by mail (July)

ClintonT by mail (June)



Normally due in March
Lawrence- in person(August)
Sciotol In personAugust)
PikeT In personAugust)
Washingtori by mail (August)
Meigsi by mail (August)
Athensi by mail (August)
FranklinT by mail (August)
GalliaT by mail (August)
Jacksori by mail (August)

Normally due in April

Logan i In person (September)
Marion T In person (September)
Hardin T In person (September)
Darke T by mail (September)
Preble T by mall (September)
Montgomery T by mail
(September)

Fayette T by mail (September)
Madison T by mail (September)
Clark T by mail (September)




Compliance Schedule

Each of the 88 Ohio counties will be assigned a month of the year in
which their compliance documentation will be submitted to the state
O-1-1 program office. Over the course of 3 years, the OHi€l9
Program Office Support and Compliance Coordinator will meet with all
Ohio county 91-1 coordinators, in person, to review documentation
submitted from the local public safety answering points currently
recelving initial incoming wireless191 calls from the public. The Ohio
9-1-1 Program Office may require data or documents covered by the
rules. Orsite visits may be necessary for verification or clarification.






January February |March April May June July August September |October November December
Greene Butler Lawrence |Darke Mercer Erie Ashtabula |Fulton |Paulding |Carroll Union

Licking Ross Scioto Preble Auglaize Huron Trumbull Williams |Putnam Harrison Deleware

Knox Clermont |Pike Montgomery |Shelby Seneca |Lake Defiance [Van Wert  |Jefferson  |Champaign

Fairfield Adams |WashingtolLogan Miami Sandusky |[Mahoning [Henry |Allen Monroe

Perry Brown Meigs Marion Belmont Ottawa  |Columbiana Wood Lorain Morgan

Pickaway |Hamilton |Athens Hardin Guernsey |Lucas Portage Ashland |Summit Noble

Highland Venton |[Franklin |Fayette Muskingum [Hancock |Medina Richland |Geauga  [Tuscarawas

Warren Hocking |Gallia Madison Cuyahoga |Wyandot |Stark Morrow Holmes

Clinton Jackson |Clark Crawford |Wayne Coshocton




Support and Compliance Process

Information packets gather statistical information and documentation
Formati Adobe Acrobat fillable PDF

Additional information supporting Rules compliance
A Copy of Telecommunicator schedule

A Copy of agency policy specific to a rule component
A Minimum Training Standards (28)lesson plans; trainer check lists/sign off sheets;

trainee sign off sheets; certificates of successful completion
A EMD provider agreements
A Medical authority signature approval page
A Source documentation for statistical analysis

Operation Rules



portrait.pptx

Rule Documentation Forms

A For completion of Rules 55671-05 through 55001-18
A Will be submitted for Implementation Phase 2018



OhiPAS (1911 pmoe

!I.H"PW WLU'HNS OHIO PROGRAM OFFICE
AN WA O AU TRATVE SRS Date:

OAC 5507-1-05
Minimum Staffing

A mininum of two telecommunicators must be on duty and available to recerve and process calls at all
times. For 9-1-1 systems with automatic rollover to a secondary PSAP, the secondary PSAP fulfills this
obligation.

Validation:
Copy of Telecommunicater Schedule to include defined hours of coverage over a 24-hour duration, 7
days per week.

For systems with automatic rollover to a secondary PSAP, list name of secondary PSAP and
activation method or procedure for when and how to activate rollover. Attach copy of Memorandum
of Understanding or Contract with secondary PSAP agency.

| Name of secondary PSAP: |

Activation method:
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0AC 3507-1-06
Prioritization

The PSAP shall provide standard operating procedures that ensure telecommunicators priontize
emergency functions over non-emergency finctions. Although each PSAP will have a vanety of duties
applicable to thewr specific local call responsibilities. all local operating procedures will list answenng
and processing 9-1-1 emergency calls as the top prionity.

Validation: Agency Policy for Standard Operating Procedures

Attach policy

25 oral
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0AC 55070107
Minimum Training Standards

(A) The state ESTNet steening commnittee shall oversee the development, implementation and revision of
mininmm training standards for telecommunicators in the state of Ohio and ensure they are kept up to
date with industry standards. Resources to consult with melude the national emergency mumber
association, the association of public safety communication officials, the Umited States department of
transportation and other industry resources.

(B) The office of the 9-1-1 adnmmistrator will establish a process for certifying that telecomnmmicators
meet the minimum training requirements contained in this rule.

(C) Any person who answers 9-1-1 requests for service shall be trained to the mininmm tramning
standards within six months of employment and before handling such requests without direct oversight.

(D) The components of the minimum training program required are listed in this paragraph. Agencies
can utilize a commercially available program that contams these components, or develop a local traming

program that contains the required instructional components. Training will consist of a minimum of
forty hours of mstruction.

Validation:

(C) Each PSAP mitially answenng wireless 9-1-1 calls shall submit a roster of current
telecommumicators (hired on or after May 12, 2018) that have been hired within the previous 12
months, to inclhode the hire date, date of mininwm training standards completion and date of execution
without diract oversight.

* NOTE: Does not apply to telecommumicators hired prior to May 12, 2018

Telecommmicator Date of Hire Mininum Training Date released to work
Name Standards completion w/o direct oversight

DAS Iogo and varsion 3



Validation requirements for 5507 01 07
Minimal Training Requirements

Agencies must have training documentation to verify that
training has taken place

Elements of training documentation must include:
Identification of Minimum Training Requirement within

OAC 5507 sectioft.e. Component 5a, Component 5e, etc.).
In some cases, a single training session/lesson plan could
include several Components of OAC section 5507, therefore
all Components of the section should be identified for
desired inclusion in the validation process.

Duration¢ the amount of time allocated to the identified
training

Identification or documentation of materials, resources, or
standards used for the training

Method of evaluation¢ an observable behavior that
verifies successful acquisition of training information
accompanied by documentation of recognition of training
Evaluation examples Successful completion of written
examination

Successful manipulation of workstation equipment

training sign off sheet, certificate of completion, etc.

There are a total of 28 Minimum Training Requirements



(1) Componentl - generaknowledge

(a) Knowledgeandawarenessf populationanddemographics
(b) Knowledgeandawarenessf geography

(c) Knowledgeand awarenes®f first responderagenciesand
theirjurisdictions

(d) Knowledgeandawarenessf the incidentcommandsystem
(ICS), nationalincident managemensystem(NIMS), federal,
stateand local interoperablecommunicatiorplansandfederal,
stateandlocal emergencyperationgplans

(2) Componen® - generakkills

(a) Ability to quickly processinformation and make logical
decisions

(b) Stressmanagement

(c) Providegoodcustomerservice

(d) Multi-taskin afastpacedenvironment

(e) Work effectivelywith othersto solveproblems

() Appropriateuseof agencyterminology

(g) Communicateclearly in written and oral form, especially
when relaying emergencyinformation to first respondersor
communicatingvith the publicrequestingemergencyssistance
(h) Ability to operateand/orrespondo emergencylerts

(i) Ability to achieve and maintain certification and operate
applicationsanddatabaserecessaryo performassignediuties



(3) Componens8 - agencyskills

(a)Ability to operateagencyradiocommunicatiorequipment

(b) Ability to operateagencycomputerequipment

(c) Ability to operateagencytelecommunicatioequipment

(d) Ability to operateagencycomputerapplicationsandsystems
(e) Ability to processand documentagencyrecordsand operate
recordssystem

(4) Component} - policy andprocedures

(a) Ability to read,comprehendand apply agencypolicies and
procedures

(b) Ability to apply policy and proceduresto situations
encounteredvhile on duty

(c) Ability to recognizegapsin agencypolicy andprocedureand
recommendhange

(5) Componenb - call takingskills

(a) Ability to answer and process calls in accordancewith
establishegbrocedures

(b) Ability to obtaincompleteinformation

(c) Ability to properlyclassifyandprioritize therequestor service
(d) Ability to processavailableinformationto identify conditions
thatmay affectsafety

(e)Ability to documentall detailsaccurately

(f) Ability to accuratelyverify, documentandrelay initial dispatch
information

(g) Ability to handle/controhostile,hystericalor difficult callersto
obtaininformation
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(D) Each PSAP imhally answenng wireless 9-1-1 calls shall submmt the traimng lesson plans whlized for
telacommumicators to includs the following infermation-

PSAP Name: Instruchonal traimmg component(s):

Dhration:

Fesources: (Pre approved commercial program name); (Local traming program identify
resources materials wsed)

Method of Evaluation- an observable behavior that venfies successful acqusition of training
information accompamed by documentation of recogmtion of traimg

Evaluation examples — Successful completion of wiitten exammation
Successfiul mampulation of workstation equipment
Traiming zign off sheet, certificate of completion, ete.

Mote: This form can be reproduced to identify all 28 muimmum trainmg standard components

T otan
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QAC 2507-1-09
Emergency Medieal Dispatching

(A) The PSAP 1= required to provide emergency medical dispatehing erther:

(1) By establishing an emergency medical dispateling protocol, that provides pre-amval instmchon,
through a recognized trainmg provider that meets the standards as set forth by the United States
department of ransportation, and meludes certified emergency medical dispatchers; or

Valdation:

A (1) - Identify name of recopmzed training provider issuing emergency medical dispatch certifications.

MName of Emergency Medical Dispatch Certification Program

Venfy current indrndual cerhficates remam on file

OR

A (2) By estabhishing a local emergency medical dispatching protocel approved by the local medical
authority, that provides pre-amval mstrection and includes specifically tramed emergency medical
dispatchers;

A (2) Validation:

Provide Emergency Medical Dispateh protocols

Attach copy of local medical authonty signature approval page

Verify current indrridnal certifiestiontraming documentation remams on file

2Bofd1



Oh.l(DAs D 9 1 1 Er:hof POAT:

£ - SUFPORT - !OLI.ITIDHI OHID PROGRAM OFFICE
mmmmmmmmmm Date:

OAC 5507-1-09 OR
Emergency Medical Dispatching

(B) If the PSAP does not provide emergency medical serices dispatchmg, the FSAP may meet this
requirement by having an agreement in place to transfer the call to a center that provides emergency
medical dispatching in comphiance with paragraph (AN 1) or paragraph (A)(2) of this mle.

Emergency Medical Dhspateh Agreement Provider
{Agency recerving tran=ferred caller’performme EMD

Name of Commmmity served by PSAP
answenng wireless'not perfonming EMD

(C) Any persen who answers 9-1-1 requests for service shall be tramed i the agency's emergency
medical dispatehing protocel before handlng such requests wathout divect oversight.

Vahdation: Agency Policy for Standard Operating Procedures (attachment)

29of41
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0AC 5507-1-10

Emergency Power

(A) The PSAP chall have a ounirm one alternate’emergency power supply capable of supporting
(mamtammg) 9-1-1 call kandhng/processmg squipment and recessary related pubhe safety
(commmmications) services for a minmum of twenty-four hours.

Type of Size Capacity Dhwration of
alternate’emergency Sustainability
power supply

(B) An unmterrupted power supply (UPS) and battery systens shall be mstalled and be sufficient enough to

prevent power surges and provide continuous power to essential 9-1-1 equipment until the generator or other
backup power source can fully activate.

Type of unmternipted | Size Capacity Dharation of
supply used

Sustamnabulity

I0ofd
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0AC 2307-1-11
Security

{A) 9-1-1 persomne] and equipment shall be housed i a secure location wath approprate measures
taken to allow access to authonzed personnel only.

Descnbe secured access to 9-1-1 fanbity and authonizanon process for personnel access:

(B) A facihity bousing a 9-1-1 answenng point shall have an emergency operation plan (EOF),
evaruation plan and a contmwty of operation plan (COOF) that meludes the 9-1-1 operation and
staff.

Prowide Emergency Operations Plan (EOF), Evacuation Plan and Contimuty of Operation Flan
as 1t pertains to the 9-1-1 operation and staff (attachment)

Hord
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DAC 5507-1-12
Minimum Capability

Name of PSAP:

County:

Date:

(A)A 9-1-1 answenmng point zhall have multiple methods of notification to response agencies.

notification

Identify alternate multiple methods of

Identify response agency meoeiving

nobficabion using this method

(B) A 9-1-1 answenmng point shall have 2 miminmm of two 9-1-1 “lnes” and two 9-1-1 answenng
devices in addihon to 2 mmumm of one "line” avalable for outbound diabmg only.

Number of 9-1-1
“lines" mto FSAP

Mumber of 9-1-1 recerving | Number of outbound dialmg “lipes™

devices m PSAP

available for outbound dialing only

32 of 41
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QAC 2507-1-14
Call Processing Software

The PSAP wall provide telecommumcators with software, inchidmg mapping to assist in inhiating calls
for service, dispatching, and maintaimmg the status of responding resources m the field and the archivng

of inc1dent mformation.
Computer Aided Telephony Software | Mapping Software
Dispatch
Vendor
Integrated with
Telephony Software

(hbker: Additional desenphion of software used to provide comphiance wath QAC 5507-01-14

33 of 41
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DAC £207-1-12
Logzing Recording

County:

Diate:

(&) The PSAP will have the capability of logzmg recording 9-1-1 requests for service including

voice, data, video and other media used

Voice

Data /ideo

Other media

Capability of logging/
recordmg 8-1- 1

requests for service

Vendor Name

(B) The PSAP wnll retain recordings in accordance with state law and local records retention

requirements.

Voice

Data Video

Other media

Retention schedule m
accordance with state
law and local
requirements

(C) The PSAP wnll provide telecommumeators the capability to mstantly play back recent 9-1-1

requests.

Volce

Data /ideo

Other media

Instant playback
capability

Vendor
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