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Ohio 9-1-1 Support and Compliance Program 

 The Public Safety Answering Point (PSAP) Operations Rules approved 

by the ESINet Steering Committee and subsequently submitted through the Joint 

Committee on Agency Rule Review (JCARR) were certified into the Ohio 

Administrative Code on May 12, 2016.  As required by Ohio Revised Code 

128.021, all affected PSAPs in all 88 counties must be in compliance with these 

rules two years from the date of adoption.  The program has been designed by 

The Ohio 9-1-1 Program Office staff with insightful input and review from the 

County 9-1-1 Coordinator Focus Group, made up of your colleagues across the 

state. 

Phase #1 ï Education and Training 

Phase #2 ï Implementation ï 2018 (May through December) 

Phase #3 ï Operational ï 3 year cycle beginning January 2019  



Implementation Phase 
 

ÅMay through December 2018 

ÅSubmissions for review not subject to loss of funding 



Compressed schedule for Implementation Phase 

2018 
 
 
 Normally due in February 

Butler ï in person (July) 

Ross ï in person (July) 

Clermont ï by mail (July) 

Adams ï by mail (July) 

Brown ï by mail (July) 

Hamilton ï by mail (July) 

Vinton ï by mail (July) 

Hocking ï by mail (July) 

Normally due in January 

Greene ï in person (June) 

Licking ï in person (June) 

Knox ï in person (June) 

Fairfield ï by mail (June) 

Perry  - by mail (June) 

Pickaway ï by mail (June) 

Highland ï by mail (June) 

Warren ï by mail (June) 

Clinton ï by mail (June) 



Normally due in April 

Logan ï in person (September) 

Marion ï in person (September) 

Hardin ï in person (September) 

Darke ï by mail (September) 

Preble ï by mail (September) 

Montgomery ï by mail 

(September) 

Fayette ï by mail (September) 

Madison ï by mail (September) 

Clark ï by mail (September)  

Normally due in March 

Lawrence  - in person (August) 

Scioto ï in person (August) 

Pike ï in person (August) 

Washington ï by mail (August) 

Meigs ï by mail (August) 

Athens ï by mail (August) 

Franklin ï by mail (August) 

Gallia ï by mail (August) 

Jackson ï by mail (August) 



Compliance Schedule 

Each of the 88 Ohio counties will be assigned a month of the year in 
which their compliance documentation will be submitted to the state 

9-1-1 program office.  Over the course of 3 years, the Ohio 9-1-1 
Program Office Support and Compliance Coordinator will meet with all 
Ohio county 9-1-1 coordinators, in person, to review documentation 

submitted from the local public safety answering points currently 
receiving initial incoming wireless 9-1-1 calls from the public. The Ohio 
9-1-1 Program Office may require data or documents covered by the 
rules.  On-site visits may be necessary for verification or clarification. 



Jan Feb Mar Apr 

May Jun Jul Aug 

Sep Oct Nov 



January February March April  May June July August September October November December 

Greene Butler Lawrence Darke Mercer Erie Ashtabula Fulton Paulding Carroll Union   

Licking Ross Scioto Preble Auglaize Huron Trumbull Williams Putnam Harrison Deleware   

Knox Clermont Pike Montgomery Shelby Seneca Lake Defiance Van Wert Jefferson Champaign   

Fairfield Adams Washington Logan Miami Sandusky Mahoning Henry Allen Monroe     

Perry Brown Meigs Marion Belmont Ottawa Columbiana Wood Lorain Morgan     

Pickaway Hamilton Athens Hardin Guernsey Lucas Portage Ashland Summit Noble     

Highland Venton Franklin Fayette Muskingum Hancock Medina Richland Geauga Tuscarawas     

Warren Hocking Gallia Madison Cuyahoga Wyandot Stark Morrow   Holmes     

Clinton   Jackson Clark   Crawford Wayne     Coshocton     



Support and Compliance Process  

Information packets -  gather statistical information and documentation 

Format ï Adobe Acrobat fillable PDF  

 

Additional information supporting Rules compliance 

ÅCopy of Telecommunicator schedule 

ÅCopy of agency policy specific to a rule component -  

ÅMinimum Training Standards (28) ï lesson plans; trainer check lists/sign off sheets; 

trainee sign off sheets; certificates of successful completion 

ÅEMD provider agreements 

ÅMedical authority signature approval page 

ÅSource documentation for statistical analysis 
 
Operation Rules 

portrait.pptx


Rule Documentation Forms 

 

 

Å For completion of Rules 5507-01-05 through 5507-01-18 

Å Will be submitted for Implementation Phase 2018 









Validation requirements for 5507 01 07 
Minimal Training Requirements 
  
Agencies must have training documentation to verify that 
training has taken place 
  
Elements of training documentation must include: 
 Identification of Minimum Training Requirement within 
OAC 5507 section (i.e. Component 5a, Component 5e, etc.). 
In some cases, a single training session/lesson plan could 
include several Components of OAC section 5507, therefore 
all Components of the section should be identified for 
desired inclusion in the validation process. 
   
Duration ς the amount of time allocated to the identified 
training 
  
Identification or documentation of materials, resources, or 
standards used for the training 
  
Method of evaluation ς an observable behavior that 
verifies successful acquisition of training information 
accompanied by documentation of recognition of training 
Evaluation examples ς Successful completion of written 
examination  
Successful manipulation of workstation equipment  
 
training sign off sheet, certificate of completion, etc. 
  
There are a total of 28 Minimum Training Requirements 



(1) Component 1 - general knowledge 

 

(a) Knowledge and awareness of population and demographics 

(b) Knowledge and awareness of geography 

(c) Knowledge and awareness of first responder agencies and 

their jurisdictions 

(d) Knowledge and awareness of the incident command system 

(ICS), national incident management system (NIMS), federal, 

state and local interoperable communication plans and federal, 

state and local emergency operations plans 

(2) Component 2 - general skills 

 
(a) Ability  to quickly process information and make logical 

decisions 

(b) Stress management 

(c) Provide good customer service 

(d) Multi -task in a fast-paced environment 

(e) Work effectively with others to solve problems 

(f) Appropriate use of agency terminology 

(g) Communicate clearly in written and oral form, especially 

when relaying emergency information to first responders or 

communicating with the public requesting emergency assistance 

(h) Ability  to operate and/or respond to emergency alerts 

(i) Ability  to achieve and maintain certification and operate 

applications and databases necessary to perform assigned duties 



(3) Component 3 - agency skills 

 

(a) Ability  to operate agency radio communication equipment 

(b) Ability  to operate agency computer equipment 

(c) Ability  to operate agency telecommunication equipment 

(d) Ability  to operate agency computer applications and systems 

(e) Ability  to process and document agency records and operate 

records system 

(4) Component 4 - policy and procedures 

 

(a) Ability  to read, comprehend and apply agency policies and 

procedures 

(b) Ability  to apply policy and procedures to situations 

encountered while on duty 

(c) Ability  to recognize gaps in agency policy and procedure and 

recommend change 

(5) Component 5 - call taking skills 

 

(a) Ability  to answer and process calls in accordance with 

established procedures 

(b) Ability  to obtain complete information 

(c) Ability  to properly classify and prioritize the request for service 

(d) Ability  to process available information to identify conditions 

that may affect safety 

(e) Ability  to document call details accurately 

(f) Ability  to accurately verify, document and relay initial dispatch 

information 

(g) Ability  to handle/control hostile, hysterical or difficult  callers to 

obtain information 




















